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Terms and Conditions of Group Specials with $25.00 Deposit
Crystal & Clear Travel - Carnival Cruise Line

$25.00 non-refundable deposit locks in price and category for DOUBLE occupancy cabin booked
at Group Special rates. Cabins that accommodate 3 and 4 persons may also be reserved with the
same deposit per person; however, 3 or 4 person cabins are limited in their availability and we
recommend making full Carnival deposit when booking these cabins. ( Note-special cabins,
suites, and certain balcony cabins may require the full Carnival deposit in order to reserve the
space if not in travel agents allotment).

Reservations are held with the $25.00 deposit locking in price and category for a DOUBLE
occupancy cabin, allowing payments towards the total cost of the trip. Your cabin can not be
berthed until you have reached Carnival's minimum deposit amount, which is based on the
following criteria:

3 & 4 night cruise, based for berthing your cabin, is $150.00 per person

5 night cruise, base for berthing your cabin, is $200.00 per person

6, 7 & 8 night cruise, base deposit for berthing your cabin, is $250.00 per person
9 & 10 night cruise, base deposit for berthing your cabin, is $400.00 per person
12 night cruise, base deposit for berthing your cabin, is $500.00 per person
Alaska Cruises start at $300.00 per person for base deposit to berth a cabin

O O O O O O

If, when your reach the full deposit for a 3 or 4 person cabin, we cannot find cabin space, you
may have to decide whether to cancel your travel or book an additional cabin. Booking an
additional cabin may result in a higher price. Should you decide to cancel the $25.00 deposit per
person is non-refundable.

Interest Free Monthly Payment

e Crystal & Clear Travel offers the interest free payment options. When you make your
reservations a verbal agreement is made between guest and travel agent for monthly
payments to occur. This is not something from Carnival Cruise Line.

e The guest will receive a statement by email or they will be part of our travel group (Gold
Country Cruise) and receive a statement online to view. Again this is not from Carnival
Cruise Line.

e With a the verbal agreement payments are due on the due date agree upon by 8am each
month until paid in full. Should you miss two payments in a row your forfeit your rights to
your reservation thus losing all your monies. It is strongly recommended to purchase the
cruise insurance.
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e You may choose to make additional payments, pay it in full earlier, and change the
address or credit card at any time.

e Once payments have started and you have not included the insurance and have to cancel
your monies are non-refundable. If insurance was purchased then any monies on your
reservation other than the deposit and insurance would be released back to you. This
process may take up to 7-10 business days to be returned to you in the form in which you
paid for it from cruise line.

Travel Documentation for Cruising

e Proof of Citizenship is required of all guests. Crystal & Clear Travel and Carnival Cruise Line are
not responsible for guests not traveling with the documents necessary for travel. Notice is given
at time of reservations and at certain points before your cruise notice is sent again regarding
Proof of Citizenship.

e Some cruises will require a passport and others will only require certified copy of birth certificate
and marriage license of those women with a changed name. It is however, highly recommended
to travel with a passport.

e Traveling with small children without other parent or bringing along a child from another family the
following is required: When traveling with a minor and both parents/legal guardian are not cruising
you must bring a notarized letter from the absent parent/legal guardian authorizing the minor to
travel with you. This will expedite processing by the Department of Homeland Security.

e Any guest without proper documents will not be allowed to board the vessel and no refund of the
cruise fare will be issued. Carnival Cruise Line and Crystal & Clear Travel assumes no
responsibility for advising guests of immigration requirements.

Please Note:

Carnival reserves the right to re-instate the fuel supplement for all guests at up to $9 per person per day
should the price of light sweet crude oil according to the NYMEX (New York Mercantile Exchange Index)
increase above $70 per barrel.

In additional you will not find these conditions on Carnival's website some of the rules are imposed on all travel agents from Carnival

and some of the rules are Crystal & Clear Travels.

Terms and Conditions of Group Specials with $25.00 Deposit Crystal & Clear Travel - Carnival Cruise Line
Page 2



